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- our rent review for 2020/21

Welcome to our first annual rent review consultation .

newsletter. This has been designed to keep you An increase of 2.6% (RPI & 0.5%)
informed about what is happening at Cassiltoun and will mean some business

how this affects the rent that you pay. Inside you will efficiencies and may mean that
find lots of information but what is important is that we some services are affected.
want to know what you think before we make any

decisions with regard to your rent for 2020/2021.

You may also be contacted by telephone by Research An increase of 3.5% will allow the
Resource who are an independent company Association to maintain current
commissioned by the Association to gather your views service levels
also in January/February 2020.
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Keeping your rent affordable
Is important to us!

Our aim is to keep your rents The table below details average weekly rents for 2019/20 as reported in the
affordable by being as efficient Annual Return on the Charter for ourselves and neighbouring Associations
as we can, whilst meeting the compared to the Scottish Average.
challenges of maintaining Cassiltoun Ardenglen Northview Craigdale

: - - Size of Housing Housing Housing Housing Scottish
-serV|ces, delivering Property Association | Association | Association | Association Average
improvements to your homes,

: ) £71.31 £68.80 £68.24 £68.14 £76.10

completion of our newbuild

orogramme and fulfilling our 2 Bedroom £7468  £75.90  £84.68  £7262  £77.70
regu|atory and |egi$|ative 3 Bedroom £85.15 £84.51 £94.22 £82.17 £84.44
requirements. 4 Bedroom £97.60 £96.21 £105.20 £85.61 £93.49

What the increase Investment in
will mean to you your Home

In 2019/20 we will complete the following major
repairs works to homes within our stock.

Weekly Rent
Average Rent Charge Increase

Average 77 Kitchen and bathroom replacements.

Apartment | weekly rent . .
T charge 17 Central Heating and boiler replacements

2 apartment £73.75 60 Consumer unit (fuse box) replacements.

3 apartment £76.56 Conclusion of 2018/19 Fabric Repair Works.

4 apartment £88.09
5 apartment £97.49

In 2020/21 we will complete the following:

68 properties will get replacement windows

6 apartment £99.81
7 apartment £100.60

15 properties will get new kitchens and bathrooms

15 properties will get new consumer units.

Keeping you safe in your home

New expenditure for 2019/20: £160,000

New expenditure for 2020/21: £150,000
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How your rent
monhney Is spent

Rental income is the lifeblood of the Association. Without your rent
money we would be unable to run the services that we do and we
appreciate the support of those tenants who pay their rent and on time.
However, it is also important that you know how your money is spent.
Detailed below is an illustration of how every £1.00 in rent is spent.

u

- By

Income Expenditure

Loan Interest and

2p Capital Payments
Owner Sales
& Interest 3p ) )
Received Community Action
and one-off events
3p
6p
Grants Business Running Costs
95p 4p
Rent Insurance and Office
Total 100p 2p
Consultants
30p
Staff
12p
Reactive Repairs &
Medical Adaptations
12p
Cyclical Repairs &
Estate Management
24p
Major Repairs
Total 107p

Currently 7p comes from the
Association’s savings.

You may remember that with the advent of Welfare Reform, the
Association was successful in it’s application in 2014 to the Big
Lottery for 5 years of funding for an Advice Team. This Team have
proved to be so successful in assisting our tenants with debt and
benefit issues that the Association took the decision to retain the
service after the funding had run out.

From 01/04/2019 - 30/09/2019 the Team assisted tenants in gaining
£164,869 of income and during that period assisted tenants with debt
management of £161,286.

Development

The Association is currently undertaking a programme of building new
properties for social rent. This brings much needed additional properties
to our area as currently the demand for our properties is far more than
our supply. The first homes are due offsite in February 2020 and a total
of 42 properties will be completed by April 2020. The next phase of our
development will see us moving to Castlemilk Drive where we hope to
be on-site early in financial year 2020/21 and will see the Association
building 60 homes for rent.
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Have you Y Say_ . Your views matter to

us and we often ask

This is your chance to have your say on the rent increase for 2020/21
so please complete and return this form by 7th February 2020.

for feedback on our

There are a number of ways in which you can do this: services. We are
* You can fill in the form here and return it to the office. aSking for your views
+ Email housing@cassiltoun.org.uk on our proposed rent
+ Online survey increase. Replies by
* You may be contacted by Research Resource, an independent 7th February plolie]
company to take part in a telephone survey, please take this please_

opportunity to have your say.

What happens next?

The Board of Management will meet on the 26th February and consider all the Feedback before making a final
decision on the rent levels.

You will then be informed in writing of the increase that has been approved and what that means to you as an
individual.

_______________________________________________________________________________________

"mfne to have Lour S’ay...

o Do you think the current rent charged by Cassiltoun is affordable?

a What increase would you like to see applied?

) e ) X D)

(please state)

E Comments
i Contact details necessary for Prize draw:

e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

Name Address

Telephone

Email Postcode ,
\

_______________________________________________________________________________________
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